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Tourism Malaysia Vancouver Programme 

Proposed Itinerary 
Canadian Institute of Travel Counsellors 

In conjunction with the Malaysia Savings Sale 
 

Kuala Lumpur –Kota Kinabalu - Sapi Island - 
Sandakan – Sepilok – Sukau - Melaka 

Nov 25 – Dec 7, 2009 
10 travel counsellors + 1 CITC representative  

+ 
(5  winners of the 2008 Tourism Malaysia CITC student essay writing contest) 

 
 

Nov 25, 2009 (Friday) 
  Depart Vancouver for Taipei  
 
0150 hrs Depart Vancouver for Taipei on China Airlines flight # CI 0031 
 
 
Day 1  Nov 26, 2009 (Thursday) 
  Taipei - Kuala Lumpur 
 
0540 hrs Arrive in Taipei for short layover 
0820 hrs Leave Taipei for Kuala Lumpur on CI 0721 
 
1300 hrs Arrive Kuala Lumpur International Airport   
  Meet by appointed guide and transfer to hotel (TBA) 
 
  Free afternoon to rest up after long flight to Malaysia 
 
1900 hrs Dinner at hotel 
 

Overnight in Kuala Lumpur 
 
Day 2  Nov 27, 2009 (Friday) 
   Kuala Lumpur 
 
0800 hrs Breakfast at hotel 
 
0900 hrs Depart for Kuala Lumpur City Tour 
  (arranged by ground handler) 

●   Skybridge @ Twin Towers 
●   KL Tower 
●   Malaysia Tourism Centre (MTC) 
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1300 hrs Lunch en route 
  (arranged by ground handler) 
 
1400 hrs Depart for KL Heritage Tour: 
  (involves a fair bit of walking. Please wear comfortable shoes) 

●   Merdeka Square 
●   Sultan Abdul Samad Building 
●   St. Mary’s Church 
●   Masjid Jamek 
●   Sze Ya Temple 
●   Chinatown 
●   Sri Maha Mariamman Temple 
●   Petaling Street 

 
1830 hrs Depart for dinner in & shopping in Chinatown 
  (arranged by ground handler) 
   

Overnight in Kuala Lumpur 
 
Day 3  Nov 28, 2009 (Saturday) 
  Kuala Lumpur 
 

Free Day for own pursuits 
All meals on own arrangement 

 
 
Day 4  Nov 29, 2009 (Sunday) 
  Kuala Lumpur – Launching of the Malaysia Savings Sale 
 

Program to be announced 
 
 

Day 5  Nov 30, 2009 (Monday) 
  Kuala Lumpur – Kota Kinabalu 
 
0900 hrs Breakfast at hotel 
1000 hrs Check out hotel & transfer to KLIA International Airport (arranged by GH) 
 
1200 hrs Depart Kuala Lumpur for Kota Kinabalu on MH 86 
 
1435 hrs Arrive in Kota Kinabalu International Airport for meet & greet by appointed Ground 

Handler and transfer to hotel (tba) 
 
 Free afternoon for own pursuits 
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 Dinner on own arrangement: 
 Suggest dinner on the Promenade where you will have an array of local and 

international cuisine to choose from.  Have dinner whilst watching the 3rd best 
sunset in the world. 

   
Overnight in Kota Kinabalu 

 
 
Day 6  Dec 1, 2009 (Tuesday) 
  Kota Kinabalu – Beaufort – Garama River Cruise 
 
0700 hrs Breakfast at hotel 
0900 hrs Depart to GARAMA Village in Beaufort by van (arranged by GH)  
 
1100 hrs Arrive in Garama for meet & greet by personnel and proceed for river cruise to 

film along the Garama River (arranged by TM Sabah) 
- in search of the elusive proboscis monkeys, and other wildlife such as the Macaque 
monkeys, the rare Silver Langur birds and reptiles unique to the area  

 Film on return cruise at sunset along the mangrove tree lined riverbanks lit only by 
huge colonies of fireflies 

 
 A sumptuous dinner awaits at the ALJO Riverside Café (arranged by GH)  
 
2000 hrs Return to hotel (arranged by GH) 

Overnight in Kota Kinabalu 
 
Day 7  Dec 2, 2009 (Wednesday) 
  Kota Kinabalu – Pulau Sapi 
 
0800 hrs Breakfast at hotel 
  
0900 hrs  Depart hotel for Tunku Abdul Rahman jetty (arranged by GH)  

(Note : Please bring along a change of clothes, swimming attire, sun block lotion and 
towel) 

   
 Arrive in Sapi Island to film and explore the splendor of clearwater marine life and 

its habitant 
 

1200 hrs BBQ on the beach (arranged by GH)  
 
 Free to enjoy water activities (some are chargeable, and are at own expense) 
  Some suggestions : 

i) Sea-walking – Walk to seabed of the South China Sea and get up close and 
personal with underwater world 

ii) Scooba-dooing – Skidoo the seabed of the South China Sea 
 

1630 hrs Depart Sapi Island and return to hotel (arranged by GH) 
 
1815 hrs Dinner and film at @tmosphere Restaurant (arranged by TMSabah) 
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   Address: 18th floor, Menara Tun Mustapha  
      Jalan Sulaman, Kota Kinbalu 
   Tel : 6088-425100 
   Website: www.atmosphererestaurant.com 
   

- Specializes in Pacific Rim cuisine. This spectacular revolving restaurant with  
  a sweeping 360˚ view of Kota Kinabalu, theSouth China Sea and the Crocker 
  Range with great ambiance, the place to see and be seen! 

 
  Return to hotel (arranged by GH) 

Overnight in Kota Kinabalu 
   
   
Day 8  Dec 3, 2009 (Thursday) 
  Kota Kinabalu 
 
0800 hrs Breakfast at hotel 
 
0900 hrs Film Kota Kinabalu City which includes: (arranged by GH) 

 State Mosque 
-One of the most outstanding architecture with its majestic dome and stunning gold inlay 
motifs, is a unique combination of prevailing Islamic architecture and contemporary 
design 

 
 Handicraft Market  

- Located along Jalan Tun Fuad Stephens, the Market is a favoured shopping  
haunt for locals and tourists alike. Souvenirs galore await you and rest assured 
there is something for everyone. You will be spoilt for choice and be sure to  
check out the glistening and gorgeous pearl jewellery for your loved one, an 
authentic sompoton (a traditional wind instrument) and a Murut headhunter's 
blowpipe in this vast market 
 

1300 hrs Lunch en route (arranged by GH)  
 
Proceed by van to continue with tour (arranged by GH) 
 
Proceed to film:(arranged by TMSabah)  
 Sabah Museum 

- no visit to Sabah is complete without visiting the Sabah Museum. The Sabah Museum 
is the most prestigious museum in Sabah and is the State's showcase of 

      its rich cultural heritage and exhibits Sabah's history, culture, social and natural  history in 
one place 

 
 Monsopiad Cultural Village  

   Address: Kampung Kuai/Kandazan 
      Penampang, 89458 Tanjung Aru 
   Tel : 6088-774337 
   Fax : 6088-761680 
   Website: www.monsopiad.com  

  - The headhunter’s museum. Visit the local ethnic heritage village and museum  
 for a closer view of Sabah’s ethnic diversity highlighted by the unique local  
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 architectural styles of homes in North Borneo and the colorful costume display.  
 Visit tribal homes, schools, etc. Cultural show starts at 4.00pm 

 
1900 hrs Dinner at Port View Seafood Village(arranged by TMSabah) 
   Address:   Lot 18, Ground Floor, 

 Tourist - Cultural Entertainment Esplanade 
 Jalan Tun Fuad Stephens 
 88000 Kota Kinabalu 

Tel       : 6 088 - 252813 /242875 
Fax      : 6 088 -252812 
Contact Person: Mr Joseph Lim/Ms Chan 

   
  Return to hotel (arranged by GH) 

Overnight in Kota Kinabalu 
  
 
 
Day 9  Dec 4, 2009 (Friday) 
  Kota Kinabalu – Sandakan – Sepilok - Sukau 
 
0600 hrs Check out & transfer to Kota Kinabalu Int’l Airport 
 
0710 hrs Fly MH 2042 to Sandakan 
 
0750 hrs Arrive in Sandakan and drive 23 km to the Sepilok Orang-utan Sanctuary 
 
0815 hrs Local breakfast en route to Sepilok 
 
0950 hrs Arrive in Sepilok in time for feeding time @ 10.00 AM 
 

After Sepilok, proceed to Sandakan jetty, take a 2- hour boat ride to the Sukau 
Rainforest Lodge 

 
1300 hrs Lunch at lodge 
 
1600 hrs Take a river cruise down the Kinabatangan River with the opportunity to view birds 

and wildlife unique to the area, like the ever elusive proboscis monkey. 
 
1800 hrs Dinner at lodge 
 
 Overnight at the Sukau Rainforest Lodge 
 
 
 
Day 10  Dec 5, 2009 (Saturday) 
  Sukau – Sandakan –Kuala Lumpur 
 
0800 hrs Breakfast at the lodge 
1200 hrs Check-out and depart for Sandakan 
  Lunch en route 
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  (arranged by ground handler) 
 
1850 hrs Depart Sandakan for Kuala Lumpur (via Kota Kinabalu) on MH 2707 
  (Dinner in-flight) 
 
2135 hrs Arrive in Kuala Lumpur and transfer to hotel  
 
  Overnight in Kuala Lumpur 
 
Day 11  Dec 6, 2009 (Sunday) 
  Kuala Lumpur - Melaka 
 
0700 hrs Breakfast at hotel 
 
0800 hrs Road trip to Melaka, Malaysia’s Historical City 
 
1030 hrs Arrive in Melaka & transfer to hotel (TBA) 
 
1200 hrs Peranakan Lunch 

(arranged by ground handler) 
 
1400 hrs Transfer to Melaka City Tour  

(involves a fair bit of walking. Please wear comfortable shoes) 
 
• Dutch Square – Queen Victoria Fountain, Clock Tower 
• Christ Church 
• St. Paul’s Church 
• A’Famosa 
• Jonker Street – Baba & Nyonya Museum, Cheng Ho’s Museum 
 

1900 hrs Dinner @ Portuguese Square 
 
  Overnight in Melaka 
 
Day 12  Dec 7, 2009 (Monday) 
  Melaka – Kuala Lumpur – Taipei - Vancouver 
 
0700 hrs Breakfast at hotel 
 
0845 hrs Coach to the Kuala Lumpur International Airport 
 
1100 hrs Arrive in Kuala Lumpur & proceed to check-in for onward flight to Taipei 
 
1200 hrs Lunch on your own arrangement at Kuala Lumpur International Airport 
 
1420 hrs Depart Kuala Lumpur for Taipei on CI 0722 
 
1900 hrs Arrive in Taipei for a short lay-over 
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2305 hrs Depart Taipei for Vancouver on CI 0032 
 
1940 hrs Arrive in Vancouver 
 
 

 
 

** PROGRAM ENDS ** 
Thank you! 

 
 

PLEASE NOTE THE FOLLOWING: 
 

• Alcoholic beverages and any other incidental charges (laundry, telephone, internet, room 
service, etc.) will be on pax own expense. For this purpose, some hotels may request your 
credit card number or imprint upon check-in 

 
• Program given above is tentative only, and may be subject to changes without prior notice. 

Prior approval of any changes in the itinerary must be forwarded to the host (Tourism Malaysia) 
 

• Early check-in/Late check-out is subject to room availability 
 

• Hotels reserve the right to request credit card details to cover any incidental charges 
 

 
 
 
 
 
 
 
 
 
 
 



WHAT YOU NEED TO KNOW: 
 

 Travel agents only (maximum one per agency)  No spouses or companions 
 Priority acceptance will be given to Certified Travel Professionals (CTC, CTM) however, the Fam is open to 

all members of the Industry.  
 Applicants should have a minimum of 2 years experience in the travel industry, and a vested interest in 

selling Malaysia as a destination. 
 Application form must be filled in completely, printed and legible 
 Accommodation is on a twin share basis 
 The cost to agents is $1295.00 CAD ex Vancouver plus the departure tax of $10.00 per person. Meals not 

included on the itinerary are at the participant’s own expense. 
 Participants are responsible for their own travel arrangements to meet the Fam in Vancouver on Nov. 25th.  

 
PAYMENT 
 

 Once applicants are informed of their acceptance on the Ultimate Malaysia Fam, they must submit a 
company cheque payable to SunClub Travel Inc for the total non refundable amount of $1295.00 CAD. 

 Participants are reminded to purchase their own cancellation insurance. 
 

PROGRAM INCLUDES 
 

 International air on China Airlines out of Vancouver 
 All excursions as per the itinerary with local English speaking guides 
 Meals as indicated in the itinerary 
 Transfers as indicated in the itinerary 
 All domestic air travel in Malaysia 
 All entrance tickets, as per the itinerary 
 Accommodation on a twin-share basis, as indicated in the itinerary 

 
PROGRAM DOES NOT INCLUDE 
 

 Transportation to meet the group in Vancouver on November 25th, as well as the return portion 
 Meals or any other item not included in the itinerary 
 Expenses of a personal nature 
 Tips and gratuities 
 International departure tax from Vancouver of $10.00 per person 

 
TRAVEL DOCUMENTATION 

 
A valid Canadian passport is required for Canadians intending to visit Malaysia. The passport must be valid for at 
least six months beyond the date of your expected departure from the country. Tourist visas are not required for 
stays up to three months. Visitors should carry their passport at all times as a form of identification.  Updated 
information on Documentation and Health may be found at www.voyage.gc.ca  

 
TRAVEL INSURANCE 
 
It is strongly recommended that participants in the Ultimate Malaysia Fam obtain full insurance coverage, including 
travel, cancellation, medical, evacuation and other emergency coverage, prior to departure. 
 
 
 
 
 
 
 
 
 
 
 
 
 



USEFUL INFORMATION 
 
Time 
GMT + 8.    In November, when it is 12:00 noon in Vancouver, it would be 4:00 am in Kuala Lampur 
 
Climate 
Malaysia is close to the equator, therefore a warm weather is guaranteed. But like most Southeast Asia countries, 
Malaysia's sun-shining days are interrupted by Monsoon season from November and February every year. 
 
Currency & Banks 

The currency is the ringgit (MYR). Travellers can change currency and Travellers’s cheques on arrival in Kuala 
Lampur.  Traveller's cheques are also accepted at banks, hotels, and large department stores. Credit cards should be 
safeguarded at all times. Automated banking machines (ABM) are available in main cities.  

As of August 12, 2009, $1.00 Canadian = 3.20 Ringgits ; $1.00 U.S. = 3.53 Ringitts 

Banks in Malaysia, especially those in major towns and cities, have staff trained to handle international transactions. 
For any enquiries and transactions, get a number, sit down and wait for your turn to be served (There is no need to 
queue while you wait in air-conditioned comfort!). Banks are open Monday to Friday from 9.30 AM to 4 PM and 
selected banks are open on Saturday from 9.30 AM to 11.30 AM except on the first and third Saturdays of each month 

Electricity 
The voltage in Malaysia is 240 volts.  The electrical outlets commonly accept 1 type of plug, the one having two 
parallel flat pins with ground pin. If your device's plug has a different shape, then you will require a plug adapter. While 
hotels may have adapters to lend to clients, it is always best to bring your own, just in case. 

Etiquette 
To avoid "cultural offenses," here are some tips:  

• Remove shoes when entering homes and places of worship.  
• Dress neatly in suitable attire that covers arms and legs when visiting places of worship.  
• Handle food with your right hand.  
• Do not point your foot at someone.  
• When giving or receiving money gifts to/from a Malaysian, do so with your right hand 
• Bring business cards to present to suppliers and hosts along the way.  

Food and Restaurants 
Eating out in Malaysia can be called a gastronomic adventure. There is such a great variety; spicy Malay Food, a 
seemingly endless variety of Chinese food, exotic cuisine from North and South India, as well as Nyonya and 
Portuguese Food. Popular Malaysian dishes include satay, nasi lemak, rendang, roti canai, murtabak, laksa, chicken 
rice, and fried noodles. Western cuisine is also easily available. In addition, international fast food chains operate in 
major towns side by side with thousands of road side stalls and food bazaars. 
 
Health 
There are no special health requirements but it is always best to contact a travel health clinic 6-8 weeks prior to your 
trip to Malaysia just to be certain. 
 
Language 
See Vocabulary, below 
  
Safety 
The latest information from the Canadian Government is available at 
http://www.voyage.gc.ca/countries_pays/report_rapport-eng.asp?id=171000  
 
 
 
 
 



Shopping 
The Ultimate Malaysia Fam trip is scheduled to coincide with the annual Malaysia Savings Sale! 
Kuala Lampur is a shopping paradise for clothes, electronics, computer goods and much more, with very competitive 
prices by any standard. Traditional Malaysian fabrics (batik) are a popular souvenir. The cheapest place to easily buy 
ethnic souvenirs (especially wood-based) is in Kuching, East Malaysia, and the most expensive place is in the major, 
posh KL shopping centres.  

In general shops open from 10.30 AM till 9.30 PM in the large cities. They open and close for business earlier in the 
smaller towns and rural areas.  

Tipping 
Generally a 10% service charge is added to your restaurant tab.  In other places, tipping is not ‘expected’ but good 
service should always be rewarded.  For some advice on tipping practices in Malaysia, please see  
http://www.tripadvisor.com/Travel-g293951-s606/Malaysia:Tipping.And.Etiquette.html 
 
Tourist Police 
Lost your way? Need help? Look for a tourist police officer. Tourist police officers are recognized by their checkered 
hat bands, dark blue shirts and trousers, and the letter "I" (for information) on a red and blue badge on their breast 
pocket 
 
Water 
It is generally a good idea to only use bottled water when travelling outside of North America.  This includes the water 
you use to brush your teeth. 
 
 
Vocabulary/Language 
 
Hello    helo 
good morning   selamat pagi  
good afternoon   selamat tengahari 
good evening    selamat petang 
good night    selamat malam 
goodbye    selamat tinggal 
so-long    jumpa lagi 
yes     ya 
no     tidak 
thank you    terima kasih 
you're welcome   sama-sama 
please     sila, tolong 
excuse me   maafkan saya 
what is your name?   siapakah nama anda? 
how are you?    awak apa khabar? 
Street    jalan 
how much does this cost?  berapakah harga ini? 
One    Satu  
Two    Dua (say doo-wa)  
Three     Tiga  
Four     Empat  
Five    Lima  
Six    Enam  
Seven    Tujuh  
Eight    Lapan  
Nine    Sembilan  
Ten    Sepuluh  
 
 
 
 



 
 
 
 

CITC 
505 Consumers Road, Ste 406, Toronto, ON  M2J 4V8 
Tel:  416-484-4450   800-589-5776  Fax:  416-484-4140 

fams@citc.ca    www.citc.ca 
 
 

 
 

THE ULTIMATE FAM TOUR REGISTRATION FORM  
 
Name :  ________________________ _______________________________       __________________ 
   Last                      First      Middle 
 

Job Title/Designation: ___________________________      Sex: (M) _____    (F) _____     
 

Name of Travel Agency: _________________________              Manager’s Name: _______________________ 
 
Agency IATA/TIDS # :   ____________________________________ 
 

Address : ___________________________________             City : ________________________________   
 

Province : __________________________________      Postal Code : ___________________________ 
 

Tel: (        ) ________-_________  Fax: (        )_________-_______     Email: _________________________ 
 
Have you visited Malaysia in the last 5 years?  Yes  (      )        No  (      )    
 
If yes, was the trip an organized fam tour ?                                  Or own arrangements?  
 
How many years have you worked as a Travel Agent ? ______________     Specialization : ______________________________ 
                
                                      ___________________________________________ 
In the course of your work as a Travel Agent, have you sold any travel packages to Malaysia : 
Yes (      )    No (      )   If yes, how many ? _________________________      
 
Have you tried or intended to package Malaysia?    
Yes (       )    No (       )       
 
Please provide copy of passport showing particulars (all travel documents must be valid thru a minimum period of six months from the departure 
date. Non-Canadian passport holders may require a tourist visa into Malaysia. Please check with the Consulate nearest you).  
 
I certify that I am of legal age, of good health and have medical insurance coverage, free from any criminal charges, and will follow the 
full itinerary as arranged by Tourism Malaysia.               
                                                                        
* Responsibility Clause:  
“ The responsibility of Tourism Malaysia, if any , is limited to that of common organizer and arises in connection with this educational 
tour only. TM may act as agent for owners or contractors who provide other transportation or services relating to this tour. All tickets 
and tour itineraries are issued subject to the terms, conditions and responsibilities under which such other transportation and or 
services are offered or provided. TM shall not be liable for any loss, damages, injuries or death relating thereto.” 
 
I have read, understood and accept the items conditions and responsibilities set forth herein.  
 
_______________________________________         Date : ____________________ 
 Participant’s Full Signature 
 
       
 Special Requirements, if any, e.g. food allergies, etc… ___________________________________ 
• Responsibility clause must be signed before space can be confirmed.   

 
Please Fax this completed application to CITC before September 4, 2009--Fax:  416-484-4140 


