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The aim of the Human Resource Module (HRM) is to provide timely and reliable statistics on the human 
resource dimension of tourism. It serves as a useful planning and forecasting tool for policy makers in the 
tourism, employment and training areas. Various tourism-affiliated agencies, academics, and decision-
makers in tourism will also be able to use it for research and analysis, planning and development. 
 
Travel Services accounted for 47 thousand jobs in 2006, up 1.3%, following a 5.9% gain in 2005. This 
industry group accounted for only 2.6% of all jobs in tourism. The average hourly compensation for jobs in 
this industry group was above average ($21.56 per hour versus $17.95), as were the hours worked 
(1,805 hours per year versus 1,559). Travel counsellor was the predominant occupation, accounting for 
42% of the industry’s employee jobs. 
 
5.1 Jobs, hours and earnings in tourism industries 

 
 
A total of 2.8 billion hours was worked in tourism industries in 2006, accounting for 9.7% of the 29.1 billion 
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hours worked in the economy overall. This reflected an average 1,559 hours of work per year, somewhat 
less than the economy-wide average of 1,738 hours. The lower hours of work reflected the higher 
proportion of part-time jobs found in tourism. It is interesting to note that the average annual hours worked 
increased slightly in 2006 in tourism industries, but were unchanged for the economy overall. In Retail 
Trade, a sector characterized by a high proportion of part-time jobs, like tourism, the average annual 
hours of work per job fell from 1,584 hours in 2005 to 1,566 hours in 2006. 
 
5.3 Profile of employees in tourism industries 
The HRM includes details on three characteristics of employees namely, gender, age group and 
immigrant status. The following highlights some of the HRM results according to these demographics. 
 

 
 
Women held 920 thousand employee jobs in tourism industries in 2006, an increase of 22,000 from 2005. 
These gains were mostly full-time and accounted for nearly half the job gains in the sector. Among 
women, the number of employee jobs held by those aged 45 and over increased the most in 2006 
(+3.5%). Among men, on the other hand, jobs held by those aged 25-34 increased the most (+3.9%). The 
number of jobs held by women and men aged 35 to 44 hardly changed. 
 
Women were notably under-represented in Other Transportation, holding only 26% of the employee jobs. 
Conversely, 68% of jobs in Travel Services were held by women. Women were more likely to be working 
part-time than men. They also earned less. Women working in tourism industries earned $19,100 in 2006, 
compared to $30,500 for men. There was significant variation in women’s wages and salaries, with jobs in 
Air Transportation paying the most ($42,269) on average, and jobs in Food and Beverage Services 
paying the least ($14,632). 
 
Youth aged 15 to 24 years held 658 thousand employee jobs in the tourism industries in 2006. These 
young workers were more likely to be working in part-time jobs than other tourism workers, accounting for 
two-thirds of all the part-time work in the sector. Their wages were also considerably lower. For example, 
the average hourly wage among workers aged 15-24 was $8.82 in 2006, just over half the average 
across tourism industries. Over 1997 to 2006, the number of jobs held by younger (15 to 24 years of age) 
and older (45 + years of age) employees in tourism has grown significantly, averaging 2.8% and 4.8% per 
year, respectively. Over the same period the number of jobs held by 25 to 44 year olds has declined. 
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Immigrants (persons born outside Canada) held 344 thousand jobs in tourism industries in 2006, or 20% 
of employee jobs. They were more likely to be employed in Travel Services and less likely to be employed 
in Recreation and Entertainment compared to non-immigrants. Immigrants were also more likely to be 
older: 18% were between 15 to 24 years old, compared to 44% for non-immigrants. Over 40% of 
immigrant workers belong in the 45+ age group. Immigrants working in tourism industries were more 
likely to be men (53% versus 43%) and more likely to be in full-time jobs (72% versus 58%) than their 
non-immigrant counterparts. These results have been quite stable over 1997 to 2006. On average, 
immigrants worked longer hours than their non-immigrant counterparts, 1,755 hours per year versus 
1,485 in 2006. This was the case for both men and women and for full-time and part-time jobs, across the 
period covered by the HRM. Immigrants also earned higher annual wages and salaries on average 
($28,769 versus $23,112 in 2006), although this reflects the fact that the immigrant labour force in tourism 
industries is older and that older workers earn more than younger workers. 
 
 
 
 
 


