
 
 
 
 
 
 
 
 
 

  

  
 
 
 
 
 

 
 
 
 

   
 
 
 
 
 

 
 
 
 
 

  

 
 
 
 
 
 
 

  

 

Duncan Bureau, VP 
Sales and Airline 

Partnerships, Westjet 
gave the Keynote Talk 

Speaker Val Carter, sponsored by Contiki, 
along with prize winner, Sandy Ruel

60 travel professionals attended the AGM 

Goway sponsored a refreshment break 
Antigua & Barbuda tourism sponsored the AGM 
booklets; Merit Travel sponsored a refreshment break 

Jona Way CTC (Hon) won the 
Central Mountain Air Vouchers 

Deborah Vader CTC received top marks 
on the Oct 2008 Advanced Exam

Rene Rockbrune, GM of T.I.P.S, a 
division of Reliable Life Insurance, 

served as the host of the Reception

CITC’s Alberta Regional Council:  L to R:  
Susan Crossman CTC, Carla Lemaire CTC, 

Maureen Rose CTC and Deborah Erhart CTC

Gerry Suffield CTC, Academic 
Chair, Travel & Tourism, SAIT was 

awarded an Honourary CTC

Lauren Hetherington, a graduate of SAIT 
received the highest mark in Alberta on 
the Entry Level Exam (93%)

The 2009 CITC Board of Directors, L to R: 
Heather Craig Peddie, Director of Operations (ACTA); 
Rebecca Penner CTC (Man. & Nunavut);                    
Colleen Lorenzen CTM (Saskatchewan); Debbie Clarke 
CTC (Atlantic); Steve Gillick CTM (President & C.O.O.); 
Helena Mota CTC (Quebec); Coralie Belman (National 
Certification Manager); Kathleen Warren CTM (ON); 
Arlene Henderson CTC  (BC &Yukon);                           
Carla Lemaire CTC (AB & NWT) 


